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New Deal for Communities  
2000 - 2010 

ADVICE, BUSINESS, LEARNING AND EMPLOYMENT 

The Old Bank (£431,275) 
Community at Heart bought and renovated this building on Church Road and turned it into a ‘one stop shop’ for 
advice and support. The building generates income for the charity from rents.  

 

 

 

Employment Links (£1.6 million) 
This service supports people with finding work and training. Clients are given an individual caseworker who 
supports them. The project now runs with alternative funding and is based in The Old Bank. 

East Bristol Advice Services (£1.3 million) 
This service provides free advice on debt and finance. The project now runs with alternative funding and is based 
in The Old Bank. 

Bristol East Side Traders (£385,000) 
Community at Heart funded a post for a worker in the NDC area. They supported businesses and promoted 
Church Road as a shopping district. They assisted in the setting up of Church Road Action Group, which brings 
residents and traders together to make Church Road thrive. 

Improvements to shop fronts (£125,000) 
Community at Heart provided a funding pot for local traders to apply for to improve their shop fronts. 

 

 

 

Neighbourhood Shop (£60,000 per year) 
A ‘one stop shop’ in Barton Hill for residents to get support and guidance with anything they are struggling with 
whether that is filling in a benefits form, making a phone call or writing a CV. The shop has free access to a 
computer, photocopier, telephone and trained support workers. 

Adult learning at the Beacon Centre (£555,276) 
Community at Heart funded regular free or low-cost courses for adults in the area. This included courses like 
English and IT to improve residents’ skills, confidence and job prospects. 

Adult learning at the Barton Hill Settlement (£1.5 million) 
Community at Heart funded regular free or low-cost courses for adults in the area. This included courses like 
English and IT to improve residents’ skills, confidence and job prospects. 
 


